


Why knock someone's home down when you do not need to? Why take green land when you do
not need to? 

I am honestly disgusted about the treatment of my family. I am so fed up with dealing with this
now, while working full time and having to keep this quiet from other people! Honestly, would
you like to deal with this?

In regards to my grandmother signing to say that I and my mother can talk on her behalf I totally forgot
to get a photo of the letter she has completed today. I will be going to see her tomorrow evening, I will
send it over then. 

Highways have sent me a letter...Please can you send them this response....

Dear Andrew, 

I am sorry but you are not sorry. You have failed my family. I am bored of hearing sorry now. 

You have not been providing regular updates. I have not heard from you for months?

in regards to looking to my grans home. Why was this not brought up sooner? In addition, you
could have rang me? I am honestly disgusted this has been thrown into a letter. You have not
mentioned this! ...what a joke your company is!

In regards to land registry. It is me now trying to do this. Unfortunately, this is not my full time
job! I am managing a full time job, while having to support my poor gran and mum who are
devastated with this stupid scheme!!!! So yes I have not had time to do it!

Kind regards, 
Hayley

Kind regards, 
Hayley




